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Product discontinuation of the TC3G and TC1Summary

Reminder - Discontinuation of TC3G and TC1Motivation, trigger

Last orders are possible till 25th Nov 2020!

Due to the discontinuation of several decisive active components,
STW has been forced to announce the discontinuation of
the TC3G as well as the TC1.
Compatible replacement units of TCG-4 series are now available.
Please contact your sales representative for further
information.
-Please note-
Software support for TC3G and TC1 ends on the 31.10.2021

Details of change

Discontinuation of TC3G and TC1Alert impact

21.07.2020Effective date

STW TECHNIC, LPCompany

EOS end of sales (LTB) 30.10.2020

LTD Last time delivery 31.10.2021

EOSR end of service and repair 31.10.2022

orders@wiedemann-group.comComments / objections to

25.11.2020Feedback expected until

Comments or objections are expected before, otherwise this PCN/PDN will become effective without further
notification.
If you need further assistance, you may also contact your local sales representative or our sales department.
STW shall not be held liable if this notification is not correctly distributed within your organization.

Affected Product STW part number Customer part number

Teleservice module TC3Ge 72523 n.a.

Teleservice module TC1-WiFi+ 76730 n.a.

Teleservice module TC1-Mobile 76259 n.a.

Teleservice module TC1-WiFi 76258 n.a.

Teleservice module TC3Ge for ELEVAT 89702 n.a.

Teleservice module ESX-TC3G 75705 n.a.

Teleservice module ESX-TC3Ge 74927 n.a.

Teleservice module ESX-TC3G 72525 n.a.

Teleservice module TC3Gi 72524 n.a.

Joy ESX-TC3Ge WLAN (w/o RTC capacitor) 81008 100881155
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